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Partnering with Consumers

CONSUMER SURVEY NOVEMBER 2023
PATIENT CARE & TREATMENT

50 randomly selected patients were asked to complete a survey regarding the care and treatment
they received at our hospital.

QUESTIONS

Q1: | felt cared for

= 0.80% SAID NO
| 99.20% SAID YES
Q2: | felt confident in the safety of my treatment and care
— 0.80% SAID NO
I 99.20% SAID YES
Q3: | found the staff were knowledgeable and well trained
[ 0.20% SAID NO

e 99.80% SAID YES

Q4: Overall, the quality of the treatment and care | received was:

= Very Good 90% SAID VERY GOOD
Good 6% SAID GOOD

= Average 2% SAID AVERAGE

= Poor 296SAID POOR

RESULTS

Overall, a very high patient satisfaction regarding the care and treatment they received at
our hospital.



