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THROUGH THE SCOPE 
@ LOGAN ENDOSCOPY  

Tell us what you think 

We strive to do our very best to
attempt in identifying areas of our
workplace which we can improve for
your health and safety. 

We seek your feedback about how we 
can improve on our communication 
with you.  Your participations and 
feedback is highly appreciated.  You
can liaise with us either by telephone 
us 07‐38092893 or Mobile Phone No
0481394810 or log in to our website 
www.loganenodsocopy.com.au to 
book an appointment for Consultation
with our Gastroenterologists, 
Gastroscopy Procedure and 
Colonoscopy procedures. 

Email us on 
office@loganendoscopy.com.au	

  

 

 What’s New  
 

Logan Endoscopy Services has been undergoing constant changes since 
completing full accreditation for the National Safety & Quality in 
Healthcare Standards with ACHS in 2014.  This is undertaken every 3
years to ensure we meet all the requirements.   The next full accreditation 
will be on February 2020. You may wish to review these standards in
more detail – they can be viewed at 
http://www.safetyandquality.com.au.  There are now 8 National Safety 
& Quality Standards, each with a number of criteria to meet. These 
standards are: 

1. Clinical	Governance	Standard	

2. Partnering	with	Consumers	Standard	

3. Preventing	and	Controlling	Healthcare‐Associated	 Infections
Standard	

4. Medication	Safety	Standard	

5. Comprehensive	Care	Standard	

6. Communicating	for	Safety	Standard	

7. Blood	Management	Standard	–	N/A		

8. Recognising	and	Responding	to	Acute	Deterioration	Standard	

 

With the new National Safety & Quality in Healthcare Standards, we 
continue to review our policies and our processes every 2-3 years; this 
include the way we care for our patients, and how we cooperate with
patients to improve their experience at Logan Endoscopy Services. We 
appreciate your patience and support while we continue to implement and
improve our processes. 
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Did you know…  
You	can	get	more	information	from	our	website:	http://www.loganendoscopy.com.au 

We	have	 four	Gastroenterologists	practicing	 at	Logan	Endoscopy	 Services,	Dr	Keong	Lim,	Dr	
Linus	Chang,	Dr	Sean	Szetoo	and	Dr	Kee	Ooi.	

Our	Anesthetists	are	Dr	Edwin	Tong,	Dr	Jonathan	Lau,	Dr	Christy	Yeow,	Dr	Boon	Chang,	Dr	Jee	
Poh	and	Dr	Andrew	Tang.	
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Patient	Experience	Survey	

 

 

QPS Principal Consultants Comments Summary  

2.1.3.6:	Overall	Patient	Experience	Index	

Well done in completing the Patient Experience Surveys. Ensure the key strengths and results are used 
to provide feedback to all key stakeholder groups including consumers of the service, the workforce and 
the executive team. Include a summary of how the results are used to plan and drive improvements in 
the delivery of care and services to patients. 
 

Wow    We’re celebrating 26 years of service this year. 

We	the	Doctors,	the	Nurses	and	the	Administration	Staff seek your valuable feedback and advice on a High 
Quality Health Care for you.  We have been and continues to strive for the highest clinical standard of care for our 
clientele.  Your feedback and involvement in partnerships with us in improving our services is TOP priority. 

 

 

The Management & CEO 

Dr Keong Lim 


