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o Patient Experience - Domain Results - Total % Score QPS
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Hand Hygiene Compliance Report

QLD Private - Logan Endoscopy
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Total Compliance

Totsl Momants Compllancs
2 Era

Compliance by Hand Hygiene Moment

i

1 - Before Touching & Patient

1 - After & Procedure or Body Fluid Expasure Risk
4 - After Toudhing a Patient

5 - After Toudhing A Patient’s Surrcundings

Cormect Moments Tl Momeiiis Compllance
B i) BOR
59 % 100%
1 1 100%
116 131 BO%

Compliance by Health Care Worker Group

Haabth Care 'Werker

Medical Practitioner

Hurse' Midwife

Student Personal Cane
Castroenterologist and Anaesthetist

Description Total HH Acthers

Alcokol Based Hand Rub
‘Wazh
Hand Hygiene not performed

! Hand Hygiene Australia
g - Hend g

wiww, hha 1,00, au

Comect Mamsts Toota] Meciaiils Compllane
1 1 100%
kL] 102 2%
1 1 100%
=] or ik
Comect Mamsts Toota] Meciaiils Compllane
63 1] 100%
Ju] Ju] ox
4] %
LT
Percentage Lsed Weah
111 55, ‘ & et
T3 X
17 B




FBEREFEZR
B{T 2,3276 MT LINDESAY HWY,
LOGAN i BART-EHAHT, QLD, 4118
ENDOSCOPY @A 07 3809 2893
SERVICES FH © 0481394818
fAiE : 07 3809 2895
BT . office@loganendoscopy.com.au
#@uh : www.loganendoscopy.com.au

Patient Experience Survey

QPS5 Benchmarking Indicators Numerator Denominator Percentage Score
1214 Patient Experience wih Apgaintment & Wating Times o1 634 [ 725 ' 25.72%
1.21.2 Patient Experience with Location & Physical Access T e i Due 470 1040 B3.27%
2134 Patient Experience with Care Senvices & Treatment S+ iz it e g e o e i e 2887 2010 09 21%
1213 Patient Experience with Information Aa+ied 1385 [ 1418 . 03 H0%,
2134 Patient Experiance with The Billing Frocess fa+5h) 447 [ 475 . 04.11%
2133 Patient Experience with Decizion Making & Invalement firsttoti 693 [ 105 ' 98 30%
1.1.5.0 Patient Expenience with Discharge Process Tav It Ter T Te 1045 l 1070 I 97.76%
1.1.81 Patient Experience with Transfer Process Ba+Eb2r+ 0] 116 l 120 I 96,67
1162 Patient Recommendation 3342h) 916 1000 I 91.60%
2138 Cerall Patient Experignce Index AU e et 2184 ' 9460 I 96 57%

Net Promaoter Score * Q: How likely would you be to recommend the care, treatment and services of this centre to family and friends?
- ’ Prommoters 1 the gues: 1} are dopal anthusiasts v will Riap USIng your Servces
and rofer cfhers, fusling growth,
Sanslves (soored the guestion 0] o cabizied b wnenthusiasic pabents who ane
vialriera e i e ofripsdifve afleatns
Detraeioes (seared the questian 048 &% ohigsy palants wha can difmage paur bhimd and
Detractors 8.00% impade prowth ihcugh egalive worakmouth

The Mat Promoter Score® (NP5) can raape from 8 fow of-100 (iIf every customer /s & Detracior) to.a high of 100 (i every customer 1§ 8 Promater]. The NP5 i3 2 measure of your customer's cverall kapally fo your oganzatian, whish datermines
[paur palertial iy mpasl busimess gnd postive war-al-maofh, The higher the nef pramaler soone the mam ihely 8 cusiomer will mecmmand e sendce b insnds and colssgieg.
Fiad Prodis, Ned Pramalar Seeve ard NPS are miglateced Irdurnanks of Aals § Company, e, Salmalis Syslams, ine, and Frad Ralhbald,

Qudf: Which best describes your experience of the averall information provided by the Day Hospital. No. of Responses | Percentage Score
Dif ot tell me ruch at all. ' 1 2.08%
G i only limited information ' 0 I 0.00%
Koot e achedquately infarmed . 1 I 2.00%
Kept me very well infarmed [ 5 ' 35 83%
Creerviheiming, too much [ i . 0,00
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	我們有四名胃腸病學家在Logan內窺鏡服務部執業，包括林基博士、張利納斯醫生、肖恩 塞圖博士和Kee Ooi博士。
	我們的麻醉師是童德文醫生、劉健怡醫生、楊士光醫生、張博士、吉波博士和唐醫生。
	QPS 首席顧問評論摘要
	2.1.3.6：總體患者體驗指數

	( (哇(，我們今年要慶祝26年的服務。

