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Tell us what you think

Chting tdi ¢ ging hét sttc nd luc dé
xac dinh cac khu vwc noi lam viéc cta
ching t6i ma ching téi cé thé cai
thién cho tinh trang va sw an toan ctia
ban.

Chung t6i Tim kiém théng tin phan
hoi ctia ban vé cach chung toi c6 thé
cai thién vé ommunication ¢ cua
ching toivéi ban. Tham gia va phan
hoi cta ban dwoc danh gia cao. Ban
c6 thé gitr lién lac vGi ching toi
hodc bing dién thoai chiung to6i 07-
38092893 hodc dién thoai di dong
khong c6 0481394810 hodc ding
nhap vao trang web cua ching toi
www.loganenodsocopy.com.au dé
dat moét cudc hen dé tham khao y
kién v&i cadc nha rudt khi cia ching
toi,thu tuc kinh hién vi va cac thu tuc
noi soi dai trang.

Email cho ching t6i trén
Office@loganendoscopy.com.au

\

Co gi m&i khong

Dich vu noi soi hangkhéng s da trdi qua nhirng thay déi lién tuc ké tir
hoan thanh cong nhan diy da cho an toan qudc gia & chit lwgng trong
céc tiéu chudn chidm séc stec khoe védi achs  trong 2014. Tcla 6ng dugc
thuc hién mdi 3 tai ydé dam bdo ching tdi dap ing tit cd cAc yéu cau.
Cong nhan diy du tiép theo sé 1a vao ngay 2020. Ban c6 thé muén xem xét
cic tiéu chudn nay chi tiét hon -ho ¢6 thé nhin vao
http: //www.safetyandquality.com.au.

lrong & an toan qudc gia, véi mot s§ tiéu chi dé dap. Tiéu chudn T nhirng

Hién c¢6 8 tiéu chuin chit
la:

1. Tiéu chuin quan tri lAm sang

2. Hop tac véi ngwai tiéu dung tiéu chuin

3. Phong ngira va kiém soat cac bénh nhiém trung lién quan dén
y té

4. Tiéu chuin an toan thudc

5. Tiéu chuin chim séc toan dién
6. Giao tiép tiéu chuin an toan

7. Quan ly mau Standard - N/A

8. Nhén dang va dap &ng tiéu chuin suy thoai cip tinh

Vé&iméi An toan quéc gia & chit lwgng trong tiéu chuin y tEChing toi Tiép
tuc D€ lai cac chinh sich va quy trinh clia ching mdi 2-3 nidm; nay bao gdm
Tcach chung ta cham sé6c cho bénh nhan, va cach ching ta hop tac voi
Bénh nhian dé cai thién EXP cla hoerience Lic Dich vu ndi soi Logan.
Chung tdi danh gia cao sw kién nhan cta ban va ho tro trong khi chung toi
ti€p tuc thuwc hién va cai thién quy trinh cta ching toi.


http://www.safetyandquality.com.au/
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Ban co biét...
Ban c6 thé nhan thém théng tin tir trang web ctia chung téi:_http://www.loganendoscopy.com.au

Chung tdi c6 bén Gastroenterologists thuc hanh tai Logandich vu ndi soi, ti€n si Keong Lim, tién si Linus
Chang, tién siSean Szetoo va tién si Kee Ooi.

Anesthetists cia ching tdi 1a tién si Edwin Tong, tién si Jonathan lau, tién si Christy Yeow, tién si Boon
Chang, tién siJee Poh va tién si Andrew tang.


http://www.loganendoscopy.com.au/
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Hand Hygiene Compliance Report . ::'..-:.'

== NHHI
QLD Private - Logan Endoscopy ]
0150752019 - 3171072019

Total Compliance

Correct Maoments Totsl Moments Compilsnce
184 m e

Compliance by Hand Hygiene Moment

Mament Comect Maomants Tosl Mot Compllance

1 - Before Touching & Patient ] 0 RO

1 - After & Procedure or Body Fluid Exposure Risk E 9 100%

4 - After Toudhing a Patient 1 1 100%

5 - After Toudhing A Patient’s Surroundings 116 131 i
Compliance by Health Care Worker Group

Health Care 'Warker Comect Mamsnts Tkl Memants Compliane

Medical Practitioner 1 1 100%

Hurse/Midwife o4 102 9%

Student Personal Cane i 1 100%

Castroenterologist and Anaesthetist EE Lr ik

Glowe Lise Comect Mamsnts Tkl Memaints Compliane

Off E3 £3 100%

On 1} %

Continused %

o

Diecscriptien Tostal HH Actisss Percentage Lied Wzt

Alcohol Based Hand Rub 1 5% ‘ e

Wash 73 K

Hand Hygiene not performed 17 BX

l Hand Hygiene Australia
0 . ¥y

wwww, hhi 3, 0rg.au
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Patient Experience Survey

QPS5 Benchmarking Indicators Numerator Denominator Percentage Score
1214 Patient Experience wih Apgointment & Wating Times et 604 [ 75 ' 25.72%
1.21.2 Patient Experience with Lecation & Physical Access M+t o] 470 1040 B3.27%
2134 Patient Experience with Care Senices & Treatment § s 2087 2010 09 21%
1213 Patient Experience with information A 1385 [ 1415 . 03 H0%,
2134 Patient Experience with The Billing Frocess fa5h) a7 [ 475 . 04.11%
2133 Patient Expenence with Deciion Making & Invonement fiattot 693 [ 105 ' 98 30%
1.1.5.0 Patient Experience with Discharge Process Tar I T T Te 1045 l 1070 I 97.76%
1.1.81 Patient Experience with Transter Process Ba+Eb-Eoead] 116 l 120 I 96,67
1162 Patient Recommendation Ba+ch) 916 1000 I 91.60%
2138 Qerall Patient Experience ndex A e et 9164 ' 9460 I 96 57
Net Promaoter Score * Q: How likely would you be to recommend the care, treatment and services of this centre to family and friends?
Proy 1 the que are fayal anftusiass v vill Aap using your services
et wfer cihars, fueling growth,
PasEyes el [he gjires) -0) ave calisfiod bed unerthuzasic pabiants who are
vilrienabie fi eovipadiion aflaims
Ganios  Ane imiemiiabtu s oteosasn o
The Nel Promoter Score® (NP5) can raope fram @ fow of-100 (iF every customer 15 8 Detracior) b a high of 100 [If every customer is & Promater). The NP5 iz a measure of your customer's overall iayatty t2 your ogansatian, which delermines
[paur palerial iy mpasl busmess god postive warg-almaoth The higher the nef promaler soom the mars el 8 cudomer wil meormmand e fenie b inends and colldsgies.
it Priivodins, Ned Prarsalar Seeve ard NPS are seglstved fredermarks of Sale § Company, Ine, Salmalix Syalamms, ine,, and Frad Ralshhe,
@udf: Which best describes your experience of the overall information provided by the Day Hospital. No. of Responses ' Percentage Score
Did ot tell me fuch at al, ' 1 ' 2.08%
Gave i only limited information ' 0 I 0.00%
Kt e adequately informed . 1 I 2.00%
Kept me very wellinformed [ ) ' 3 .83%
Creerwhieiming, too much [ i . 0,00

QPS chinh tw van y kién tom tat

2.1.3.6: chi so trai nghiém bénh nhan tong thé

Thuc hién tét trong viéc hoan thanh cac khao sat kinh nghiém bénh nhan. Pam bdo cac diém
manh va két qua chinh dwoc st dung d& cung cdp phan hdi cho tat cd cdc nhém bén lién quan
chinh bao gébm ngudi tiéu dung cda dich vy, lwc lwong lao ddéng va nhém hanh chinh. Bao gém
mot ban tém tat vé cach két qué dwoc st dung dé 1ap ké hoach va thuc day cai tién trong viéc
cung cép cham soc va dich vu cho bénh nhan.

© © Wow © ching téi dang ky niém 26 nam dich vu trong nam nay.

Chung tdi cac bac si, cac y ta va nhin vién quan ly Tim kiém thong tin phan héi c6 gia tri cia ban va tw vin vé
mot Quality cao cham sdc sttc khoe cho ban. Chidng t6i da va dang ti€p tuc phin diu cho céc tiéu chuidn l1am
sang cao nhit vé cham séc cho khach hang cta ching t6i. Phan hoi va goi lai ctia bantrong quan hé doi tac véi
chuing t6i trong tdéimminh dich vu ctia chdng téi la wu tién hang dau.
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Quan ly & giam ddc diéu hanh

Tién si Keong Lim
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